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AGENCY  DESCRIPTION 


The  Massachusetts  Office  of  Dispute  Resolution  (MODR)  is  a  state  agency  providing 
high  quality  mediation  and  case  evaluation  services,  dispute  resolution  skills  training,  meeting 
facilitation  and  other  alternative  dispute  resolution  (ADR)  services.  MODR  provides  these 
services  to  public  agencies,  municipalities,  the  courts,  and  citizens  of  the  Commonvft^^jartisjng.. 
MODR  staff  and  private  sector  neutrals.  The  Following  MODR  programs  and  services  are  on7, 
described  below:  Court  Programs,  Environmental  Mediation,  Large-Scale  Mediations,  ^tCTlOtf 

Facilitation  and  Process  Consulting,  and  the  Training  Program.  aHS£  a 

Court  Programs  U„^  ft 

MODR  operates  three  court-connected  dispute  resolution  programs  in  two  counties:  tnerjf  wi£/ 
Suffolk  Superior  Court  Mediation  and  Case  Evaluation  Programs  and  the  Norfolk  Superior  Court 
Mediation  Program.  These  three  programs  together  screen  3,000  cases  annually  for  ADR 
potential,  and  provide  mediation,  case  evaluation,  or  other  forms  of  ADR  services  (such  as 
arbitration,  etc.)  for  a  total  of  over  700  cases  per  year.  The  combined  settlement  rate  is  75%. 

MODR  provides  ADR  services  in  its  Court  Programs  through  a  panel  of  over  60  private 
sector  neutrals.  Members  of  MODR's  panel  were  chosen  through  a  rigorous  performance-based 
selection  process,  and  then  trained  by  our  office.  Training  included  a  mentoring  phase  with  an 
experienced  mediator.  Quality  control  is  a  hallmark  of  MODR,  and  its  programs  and  neutrals  are 
regularly  monitored.  The  results  have  been  very  successful,  not  only  in  terms  of  the  large 
number  of  cases  settled,  but  also  in  terms  of  party  satisfaction  and  the  agreements  which  have 
proven  to  be  long-lasting. 

Environmental  Mediation 

MODR  specializes  in  resolving  environmental  conflicts  involving  municipal,  state  and 
federal  agencies.  Our  Environmental  Program  has  handled  over  200  environmental  disputes  in 
Massachusetts,  involving  numerous  issues,  such  as:  hazardous  waste  cleanup  and  cost  allocation 
(including  cases  under  M.G.L.  Ch.  2 IE,  Sec.  4A),  wetlands  development  and  facility  siting 
controversies  and  other  land  use  disputes. 

To  meet  the  growing  demand  for  experienced  environmental  mediators,  MODR 
established  an  Environmental  Mediator  Panel  consisting  of  14  highly  skilled,  private-sector 
mediators.  The  mediators  were  chosen  through  a  rigorous  screening  process  and  completed  a 
series  of  specialized  training  sessions  provided  by  MODR.  As  in  our  court  programs,  MODR's 
environmental  mediators  are  regularly  monitored  by  means  of  participant  evaluations. 


(over) 


Large-Scale  Mediations 

MODR  convenes  and  manages  large-scale  mediations  involving  multiple  state  and 
federal  agencies,  environmental  groups,  and  the  public.  Recent  projects  have  included  a 
mediated  multi-party  agreement  on  the  choice  of  technology  used  to  clean  up  what  some 
consider  to  be  the  most  contaminated  hazardous  waste  site  in  the  world,  New  Bedford  Harbor; 
and  a  multi-party  agreement  which  will  minimize  the  environmental  impact  of  a  project  (in 
dispute  for  10  years)  to  widen  Route  2A  in  Lexington. 

Facilitation  and  Process  Consulting 

Recent  emphasis  on  efficiency  in  government  is  leading  many  agencies  to  streamline 
decision-making  processes,  and  enhance  and  clarify  communication.  MODR  assists  these  efforts 
by  helping  to  structure  and  run  various  types  of  meetings  using  techniques  of  meeting 
management,  consensus-building,  and  partnering. 

MODR  is  providing  consultation  and  facilitation  services  for  the  Massachusetts  Highway 
Department  (MHD)  Quality  Initiatives  and  Partnership  efforts.  This  project  brings  together 
representatives  from  the  highway  industry  to  refine  their  communication  processes  to  improve 
the  quality  of  MHD  projects.  MODR  also  facilitates  meetings  of  a  Department  of  Environmental 
Protection  Design  Group  consisting  of  representatives  from  the  regulated  community, 
environmentalists,  and  government.  This  team  is  developing  a  new  approach  to  regulatory 
compliance  through  self-certification  for  small  businesses  in  Massachusetts. 


Training  Program 

MODR  trains  state  employees  and  others  in  negotiation,  mediation  skills,  and  meeting 
facilitation  techniques.  MODR  custom  designs  trainings  to  meet  the  specific  needs  of  an  agency 
by  meeting  with  their  representatives  to  learn  about  the  conflicts  employees  face  in  their  work. 
MODR  then  develops  the  training  and  adapts  training  exercises  to  enable  participants  to  learn 
new  skills  which  can  be  easily  transferred  to  the  workplace. 

Our  lively  and  interactive  training  sessions  engage  participants  through  the  use  of  role 
plays,  videotape  presentations,  lectures,  and  discussions.  Participants  are  provided  with 
background  reading  materials  and  a  relevant  bibliography.  The  interactive  training  experience 
helps  participants  to  prepare  for  managing  actual  disputes  by  trying  out  their  responses  in 
simulated  conflicts. 


In  sum,  MODR  helps  resolve  hundreds  of  civil  lawsuits  and  numerous  large  multi-party 
environmental  disputes;  facilitates  large  and  small  groups;  and  provides  dispute  resolution  skills 
training  for  many  state  agencies.  For  more  information  about  our  services  and  fees,  please 
contact  MODR  at  (617)  727-2224. 
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Dispute  Resolution  Skills  Training  for  State  and  Municipal  Agencies 

The  Massachusetts  Office  of  Dispute  Resolution  (MODR)  is  a  state  agency 
providing  mediation,  case  evaluation,  meeting  facilitation,  training,  and  other  conflict 
resolution  services.  MODR's  services  are  provided  at  reasonable  rates,  using  MODR  staff 
and  private-sector  providers.  MODR  trains  state  employees  and  others  in  negotiation 
skills,  mediation  skills  and  meeting  facilitation  techniques. 

MODR's  dispute  resolution  skills  training  programs  have  become  increasingly 
popular  with  state  employees  and  municipal  officials.  Our  lively  and  interactive  training 
sessions  include  role  plays,  videotape  presentations,  lectures  and  discussions.  Participants 
are  provided  with  background  reading  materials  and  a  relevant  bibliography.  MODR's 
training  programs  are  affordable  and  completely  adaptable  to  the  specific  needs  of  an 
organization.  Frequently,  MODR  will  custom  design  trainings  to  match  the  types  of 
situations  most  relevant  to  a  particular  agency,  thus  ensuring  the  transferability  of  skills  to 
the  workplace. 

MODR  has  designed  and  presented  training  for  numerous  state  agencies  including 
the:  Massachusetts  Highway  Department,  Department  of  Environmental  Protection, 
Department  of  Mental  Retardation,  Office  of  the  Attorney  General  and  the  Massachusetts 
Tobacco  Control  Coalition.  The  training  experience  enables  participants  to  prepare  for  real 
life  disputes  by  trying  out  their  responses  in  simulated  conflicts.  Other  benefits  include 
improved  communication  skills  and  the  increased  ability  to  prevent  conflict. 

Workshops  range  in  length  from  half-day  to  a  complete  30-hour  mediation 
training.  A  two-day  skill-building  workshop  is  our  most  typical  program.  We  begin  by 
identifying  the  needs  of  an  organization  through  focus  groups,  surveys,  and  interviews 
with  prospective  trainees  and  their  managers.  Once  this  needs  assessment  is  complete, 
MODR  selects  a  lead  trainer,  often  from  the  private  sector,  whose  background  and 
expertise  is  well  suited  to  the  needs  of  the  particular  group.  MODR  staff,  in  collaboration 
with  the  lead  trainer  and  the  sponsoring  agency,  custom  design  each  training  -  often 
developing  specialized  training  materials  which  mirror  the  types  of  situations  that 
employees  face  in  their  work. 

MODR  will  provide  a  training  proposal  and  estimated  budget,  based  on  the  number 
of  trainees  and  length  of  training,  upon  request.  If  you  have  any  questions  or  would  like  to 
discuss  how  MODR  could  design  a  training  for  your  agency,  please  contact: 

Karen  Sontag  at  (617)  727-2224  Ex.  313 
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TOP  TEN  REASONS 

WHY  YOU  SHOULD  CONSIDER  USING  THE 

MASSACHUSETTS  OFFICE  OF  DISPUTE  RESOLUTION 


10.       The  Massachusetts  Office  of  Dispute  Resolution  (MODR)  can  assist  with 
public  participation.  MODR  can  help  develop  strategies  and  implement 
effective  methods  for  requesting  and  receiving  public  input  on  difficult  issues. 

9.       MODR  can  assist  in  organizing,  managing,  and  facilitating  public  meetings. 

8.       MODR  can  assist  in  organizing,  managing,  and  facilitating  internal  agency 
meetings. 

7.       MODR  is  a  state  agency.  While  it  must  charge  fees  for  its  services,  contracting 
procedures  between  state  agencies  are  relatively  simple. 

6.       MODR  can  assist  in  designing  and  implementing  a  Regulatory  Negotiation. 

Commonly  called  "reg-neg",  this  process  is  often  used  to  develop  regulatory  changes 
collaboratively  with  major  stakeholders  and  constituents. 

5.       You  may  consult  with  MODR  on  your  negotiation  needs  or  problems. 

4.       MODR  provides  popular  trainings  to  other  agencies.  These  trainings  include: 
Negotiation,  Facilitation,  and  Settlement  Skills. 

3.       MODR  can  assist  in  designing  processes  for  building  consensus  around  difficult 
public  issues. 

2.       MODR  provides  high-quality  mediation  services.  By  utilizing  its  panel  of  over  60 
highly-trained  and  experienced  mediators  from  the  private  sector,  MODR  specializes  in 
providing  mediation  services  that  meet  the  needs  of  the  specific  situation. 

1.       MODR's  professional  staff  is  responsive  to  your  needs. 


For  more  information  about  MODR,  its  services  and  fees,  please  contact  Fredie  Kay  (617-727-2224  x315  or  e- 
mail:  Fkay@state.ma.us)  or  Jane  Wells  (617-727-2224  x314  or  e-mail:  Jwells@state.ma.us). 
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MODR'S  ENVIRONMENTAL  MEDIATION  PROGRAM 

Since  1985,  the  Massachusetts  Office  of  Dispute  Resolution  (MODR)  has  provided 
high  quality,  affordable  mediation  services  for  environmental  disputes.  MODR's 
Environmental  Program  has  handled  hundreds  of  environmental  disputes  and  is  a 
nationally  recognized  leader  in  dispute  resolution  services.  The  majority  of  cases  are 
referred  to  mediation  by  the  state's  Department  of  Environmental  Protection  (DEP),  but 
parties  may  seek  our  services  independently.  To  meet  a  growing  demand  in  a  timely  way, 
MODR  has  established  an  Environmental  Mediator  Panel  consisting  of  14  highly  skilled 
private  sector  mediators.  The  mediators  were  chosen  through  a  rigorous  screening  process 
and  completed  a  series  of  specialized  training  sessions  provided  by  MODR. 

|  THE  MEDIATION  PROCESS 

Mediation  is  a  form  of  assisted  negotiation  in  which  an  impartial  mediator  helps  the 
parties  create  a  voluntary  settlement  to  their  dispute.  The  mediator  may  meet  jointly  and 
separately  with  the  parties  to  review  the  issues  and  explore  all  possibilities  and  proposals 
for  resolution.  The  goal  is  to  arrive  at  a  mutually  agreeable  settlement  as  quickly  and 
amicably  as  possible,  thereby  avoiding  the  time,  expense  and  uncertainties  of  protracted 
litigation. 

Participation  in  mediation  is  voluntary  and  confidential.  Agreements  reached  as  a 
result  of  a  mediation  are  binding  by  mutual  consent  of  the  parties.  During  a  typical 
mediation  session,  the  mediator  may: 

•  assist  the  parties  to  clarify  misunderstandings  and  ambiguities; 

•  provide  an  impartial  perspective  on  the  issues  in  dispute; 

•  explore  opportunities  for  mutual  gains  and  realistic  trade-offs; 

•  offer  participants  a  way  to  test  proposals  before  committing  to  them;  and 

•  enable  parties  to  shape  settlement  terms  that  insure  prompt,  reliable  compliance. 


RESULTS 

Participants  value  the  simplicity,  efficiency  and  reliability  of  mediation  offered  in 
this  program.  In  our  experience  with  hazardous  waste  disputes  and  land  use  conflicts,  the 
Environmental  Program  has  a  settlement  rate  of  70%  to  80%.  Even  when  a  case  does  not 
settle,  the  issues  are  often  narrowed  and  clarified. 


CASE  ASSESSMENTS 

MODR's  Environmental  Program  offers  a  Conflict  Assessment  to  help  parties 
determine  whether  a  conflict  resolution  method  other  than  litigation  (such  as  mediation, 
mini-trial,  facilitation,  or  process  consulting)  is  most  appropriate  for  their  case.  If  the 
parties  to  a  case  agree  to  participate  in  mediation,  MODR  staff  will  identify  an  appropriate 
mediator  and  schedule  an  initial  session  at  a  mutually  convenient  time  and  location. 


CONFIDENTIALITY 

As  with  all  of  MODR's  mediations,  conversations  and  work  products  are  protected 
from  disclosure  by  M.G.L.  Ch  233,  Sec.  23C.  Mediators  and  staff  will  use  available  legal 
precedent  to  preserve  that  confidentiality. 


FEES 

MODR's  annual  appropriation  includes  the  requirement  that  MODR  generate 
revenues  that  are  equal  to  its  appropriation;  therefore,  MODR  charges  fees  for  its  services. 
The  Administration  Fee  for  environmental  mediation  cases  is  $250/party  for  the  first 
session;  any  subsequent  sessions  are  $125/party.  In  addition,  there  is  a  Mediator  Fee  of 
$1 50/hour,  which  may  be  divided  among  the  parties,  as  they  agree.  Administration  Fees 
are  sent  to  MODR  prior  to  the  mediation  and  are  used  to  defray  the  cost  of  administering 
the  program.  Mediation  Fees  are  paid  directly  to  the  mediator. 

Prior  to  the  mediation,  participants  will  be  asked  to  execute  an  Agreement  to 
Participate  in  Mediation  which  outlines  the  fee  arrangements,  reviews  the  confidentiality 
protection,- and  confirms  that  the  parties  attending  the  mediation  will  have  the  authority  to 
settle  the  dispute. 


If  you  have  any  questions,  please  contact: 


Jane  H.  Wells,  Deputy  Director 

Massachusetts  Office  of  Dispute  Resolution 

100  Cambridge  Street,  Room  1005 

Boston,  MA  02202 

ph:  (617)  727-2224  ext.  314 
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MODR's  Court  Annexed  Programs 
Overview 


The  Massachusetts  Office  of  Dispute  Resolution  (MODR)  is  a  state  agency  charged 
by  the  legislature  to  aid  in  the  resolution  of  disputes  (M.G.L.,  c.7  s.51).  MODR  was 
created  to  provide  mediation  and  other  dispute  resolution  services,  establish  mediation 
standards,  assign  mediators,  train  others  in  dispute  resolution  skills,  and  design  and 
administer  dispute  resolution  programs. 

MODR  operates  three  different  dispute  resolution  programs  in  the  Superior  Court 
in  two  counties:  the  Suffolk  Superior  Court  Mediation  Program,  the  Suffolk  Superior 
Court  Case  Evaluation  Program,  and  the  Norfolk  Superior  Court  Mediation  Program. 


Suffolk  Superior  Court  Mediation  Program 

In  the  Suffolk  Mediation  Program,  attorneys  for  civil  cases  at  the  10-1 1  month 
stage  are  notified  to  attend  a  Mediation  Screening  Session  where  the  potential  for 
mediation  is  explored.  Approximately  100  cases  are  screened  each  month.  Cases  most 
amenable  to  mediation  include  contract,  personal  injury,  construction,  and  commercial 
disputes. 

Each  monthly  screening  session  is  held  in  the  courtroom  with  the  session  judge 
presiding.  The  judge  opens  the  screening  session  with  a  brief  presentation  that  explains  the 
purpose  of  the  screening  session  and  the  benefits  of  mediation.  Mediation  program  staff 
then  discuss  program  operations,  fees,  and  quality  control  measures.  Once  the  presentation 
period  is  finished,  attorneys  are  asked  to  discuss  the  merits  of  mediation  with  each  other. 
If  both  counsel  agree  to  mediate,  a  date  and  time  for  the  mediation  can  be  scheduled  with 
program  staff  at  the  screening  session.  Attorneys  who  are  not  sure  whether  mediation 
would  be  helpful  to  their  case  speak  with  the  judge  to  schedule  a  final  pre-trial  conference, 
status  conference,  or  trial  date,  and  thus  move  their  case  forward.  The  Mediation 
Screening  Sessions  serve  to  introduce  mediation  and  also  provide  for  improved  case 
management.  The  program  also  receives  referrals  to  mediation  directly  from  judges  and 
attorneys. 


Mediation  sessions  are  confidential  and  informal  in  nature.  The  initial  mediation 
session  generally  lasts  three  hours.  The  mediation  session  may  be  continued  to  a  second 
session  upon  the  request  of  the  parties.  During  the  mediation,  an  impartial  mediator, 
provided  by  MODR,  helps  the  parties  negotiate  an  agreement  and  settle  their  case.  The 
mediator  assists  the  parties  with  generating  new  and  creative  options  for  resolution  that 
often  result  in  less  time,  less  cost,  and  greater  satisfaction  than  litigated  decisions.  Program 
mediators  are  carefully  selected  and  supervised  by  MODR  and  approved  by  the  Court. 


Suffolk  Superior  Court  Case  Evaluation  Program 

The  Suffolk  Case  Evaluation  Program  automatically  schedules  motor  vehicle  tort 
actions  to  case  evaluation  when  the  case  has  been  on  file  with  the  court  for  10  months.  All 
motor  vehicle  tort  cases  must  participate  in  case  evaluation  unless  the  parties  opt  out  by 
filing  a  motion  for  exemption.  The  program  also  receives  referrals  to  case  evaluation 
directly  from  judges  and  attorneys. 

In  a  case  evaluation  session,  the  parties  meet  informally  for  one  hour  with  an 
experienced  motor  vehicle  tort  evaluator  who  is  provided  by  MODR  and  approved  by  the 
court.  Prior  to  the  case  evaluation  session  the  evaluator  receives  a  1-2  page  overview  of 
the  case  from  the  parties.  Each  party  presents  a  case  summary  to  the  evaluator.  The 
evaluator  discusses  the  merits  of  the  case  and  explores  the  potential  for  settlement.  If  the 
parties  do  not  settle  at  the  evaluation  session,  the  evaluator  makes  a  written,  non-binding 
award  indicating  the  settlement  value  of  the  case.  The  parties  have  30  days  to  reject  the 
award,  otherwise  the  award  enters  as  a  final  judgment. 

The  program  routinely  reports  to  the  court  and  files  paperwork  for  cases  reporting 
settlement,  other  dispositions,  and  remands  prior  to  and  after  case  evaluation.  This 
provides  a  valuable  case  management  function  for  the  court. 

The  Suffolk  Case  Evaluation  Program  recently  implemented  a  Slip  &  Fall  Tort 
Pilot  Project  to  provide  case  evaluation  to  slip  and  fall  litigants  on  a  voluntary  basis.  Slip 
and  fall  case  evaluation  awards  are  advisory  only  and  not  subject  to  entry  as  a  judgment  of 
the  court  if  not  rejected  by  the  parties. 


Norfolk  Superior  Court  Mediation  Program 

The  Norfolk  Mediation  Program  was  specifically  designed  to  meet  the  needs  of  the 
Norfolk  Superior  Court.  This  program  receives  case  referrals  from  judges,  clerks,  volunteer 
conciliators,  and  parties  interested  in  mediation.  A  description  of  the  Norfolk  Mediation 
Program  is  included  with  each  pre-trial  notice  mailed  by  the  court.  Parties  interested  in 
mediation  are  instructed  to  contact  the  program.  Cases  are  screened  on  an  individual  basis 
by  program  staff. 


*      « 


Program  staff  also  make  presentations  about  mediation  at  status  conference  calls 
and  calls  of  pre-tracking  inventory  cases.  Court  events  like  these  provide  program  staff 
with  an  opportunity  to  educate  attorneys  about  the  benefits  of  mediation,  answer  any 
questions  they  may  have  about  using  mediation,  or  discuss  other  forms  of  dispute 
resolution. 

Mediation  sessions  are  confidential  and  informal  in  nature  and  in  this  program  are 
usually  conducted  in  a  court  conference  room  located  in  the  East  Street  facility.  The  initial 
mediation  session  generally  lasts  three  hours.  The  mediation  session  may  be  continued  to  a 
second  session  upon  the  request  of  the  parties.  During  the  mediation,  an  impartial 
mediator,  provided  by  MODR,  helps  the  parties  negotiate  an  agreement  to  settle  their  case. 
The  mediator  assists  the  parties  with  generating  new  and  creative  options  for  resolution 
that  often  result  in  less  time,  less  cost  and  greater  satisfaction  than  litigated  decisions. 
Program  mediators  are  carefully  selected  and  supervised  by  MODR  and  approved  by  the 
Court. 


MODR  Superior  Court  Mediators 

MODR  provides  ADR  services  in  its  Court  Programs  through  a  panel  of  over  60 
private  sector  neutrals.  Members  of  MODR' s  panel  were  chosen  through  a  rigorous 
performance-based  selection  process,  and  then  trained  by  our  office.  Training  included  a 
mentoring  phase  with  an  experienced  mediator.  Quality  control  is  a  hallmark  of  MODR, 
and  its  programs  and  neutrals  are  regularly  monitored.  The  results  have  been  very 
successful,  not  only  in  terms  of  the  large  number  of  cases  settled,  but  also  in  terms  of 
party  satisfaction  and  the  long-lasting  agreements  which  result. 


Program  Fees  and  Waivers 

Both  Superior  Court  Mediation  Programs  charge  identical  fees:  a  $100  per  party 
administrative  fee  and  a  $400  mediator  fee  for  the  initial  three  hour  session,  divided  evenly 
among  the  parties.  (Effective  January  1,  1997,  these  fees  will  increase  to  $125  per  party 
administrative  fee  and  $450  mediator  fee.).  The  Case  Evaluation  Program  fees  are  a  $100 
per  party  administrative  fee  and  a  $200  evaluator's  fee  for  the  initial  one  and  one  half  hour 
session,  divided  evenly  among  the  parties.  For  a  continued  session,  mediators  and 
evaluators  are  paid  $150  per  hour,  divided  evenly  among  the  parties,  and  there  is  no 
additional  administrative  fee.  Fee  waivers  and  fee  reductions  are  available  upon  request. 


MODR  Court  Program  Staff 

The  court  programs  are  administered  by  MODR  staff  who  are  trained  and 
experienced  dispute  resolution  professionals.  Staff  include:  Suffolk  Mediation  Program 
Coordinator,  Norfolk  Mediation  Program  Coordinator,  Case  Evaluation  Program 
Coordinator  with  supervision  by  the  Director  of  Court  Programs  and  MODR's  Executive 
Director. 

As  part  of  the  administration  of  these  programs,  MODR  provides  central 
administration,  fee  collection,  quality  control,  mediator  management,  and  consultant 
services. 

MODR  Court-Annexed  Program  Responsibilities 

MODR  is  responsible  for  and  performs  the  following  functions:  assigning 
practitioners  (mediators,  evaluators,  or  arbitrators)  for  participating  cases,  monitoring 
practitioner  performance,  administering  quality  control  measures  (such  as  participant 
evaluations  and  debriefings),  regularly  reporting  on  program  activity  to  the  court, 
participating  in  Program  Management  Team  meetings  (consisting  of  Court  and  MODR 
staff),  overseeing  practitioner  management,  handling  complaints,  proposing  improvements 
for  program  system  design,  and  training  and  evaluating  neutrals.  MODR  also  provides  on- 
site  coordinators  for  the  Norfolk  Mediation  Program  and  the  Suffolk  Case  Evaluation 
Program. 

The  Suffolk  Superior  Court  Mediation  Program  is  a  collaboration  between  MODR 
and  the  court.  In  this  program  the  court  provides  a  staff  person  to  screen  cases,  schedule 
screening  sessions,  provide  on-site  access  to  the  program,  and  perform  other  ADR  related 
duties  for  the  court.  In  the  other  two  programs  these  duties  are  performed  by  MODR  staff. 
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